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The Benefits of Social Media  

Social media can be a powerful business tool, it has changed the way people 
communicate and do business. Social media marketing is a key element for success in 
marketing your businesses growth. Showing people what your brand’s personality and 
what you stand for is one of the best ways to connect with your target audience. Social 
media gives you the perfect platform to do it. There are virtually no reasons not to 
implement social media into your marketing strategy. 
 
Top 5 Benefits: 

1. Build a Relationship Platform With Your Customers: Recruit new and 
maintain existing customers, can view “Friends” rate and reviews, show 
community involvement, a quick way to respond to customer request. 

2. Target Content and Ads: Increases business’s brand awareness, virtually free 
way of advertising, new business opportunities and a way to boost website 
presence and instantaneous feedback.   

3. Research: Business’s can gain information on prospective customers; 
prospective customers can gain business information, available detailed ad 
analysis, and stay competitive in your field.  

4. Networking: recruiting new employees and customers discover new business 
leads; promote your sales, share content and information with your customers 
instantly.  

5. FUN: It can be used on the run, wherever and whenever in a relaxed setting with 
your customers. It’s the perfect way to be more personal and efficient! 

Since it is so cost-effective, through the utilization of existing staff, there is hardly 
anything to lose. Social media marketing has so many advantages, so if your business 
doesn’t already have the appropriate profiles, MCBDC staff can help! If this is something 
that you are interested in please call Michele Pawlik to set up an appointment at 518-
853-8334 and make your businesses STRONGER with Montgomery County! 


